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UTILITY COMPLAINT FORM

Complaint By:

Account Name:

Street:

City:

State:

Utility Company.

Division:

Contact Name:

Opinion No. 2009

Complaint Description:

Nature of Complaint:

Investigator: Richard Martinez

Priority: Respond Within Five Days

98169-123676

Scottsdale

AZ Zip: 85209

Global Water-palo Verde Utilities Company

First:

Richard & Sabrina

08A Rate Case Items - Opposed
N/A Not Applicable

82098

Phone: Fax:-
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Date: 9/29/2009

E-Mail

IIII lllllll~l~ll

CQ;
' Z r

00000981 44

J

U
w

MJ
O

F"-~,)
*"j;3

133
-<2
m
O

3

Docket nos.
SW-20445A-09-0077
W-20446A-09-0080
W-02451A-09-0078
W-02450A-09-0081
W-01732A-09-0079
W-01212A-09-0082

J
I 4 8I

__|

Billing rates from Global Water of n. Scottsdale is the highest in the valley and unfair to residents in the area.
Company will not adjust rates.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

I emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towards Global Water-
Palo Verde Utilities Company, FILE CLOSED.
*End of Comments*

Date Completed: 9/29/2009

Opinion No. 2009 - 82098
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